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ITPATMATHYHI XAPAKTEPUCTHUKHA
AHITIOMOBHOTI'O KOPIIOPATUBHOT' O ITUCKYPCY

Cmammio npucesa4eHo GUSYEHHIO NPaAsMaMUYHUX XAPAKMEPUCIUK AH2IOMOBHO20 KOPNOPAMUGHO20
OUCKYPCY, 3yMOBIEHUX BMIIEHHAM ) HbOMY NPUHYUNIE Koonepayii ma 68iuniueocmi. Y cmammi Hagooumucs
BUSHAUEHHSI NOHAMMSL «KOPNOPATMUGHULL OUCKYPCY» T NPOBOOUMbBCSL XAPAKMEPUCIUKA AHSTOMOBHO20 OUC-
KYpCy KOPROPamueHUX KOOEeKcie amepuKaHcoKUx KOMNAaHitl sIK 0OHO20 3 PI3HOBUOIE KOPNOPAMUBHO20 OUC-
Kypcy. Kpiv moeo, eusnauaiomocs ma xapakmepuzyomuCs BPUHYUNY ma MAakcumuy Koonepayii i 68iuu-
60CMi, BCMAHOGNIOIOMBCS CHOCOOU A 3AC00U iX peanizayii y 3a3HaUeHOMY Muni aH2IOMOBHO20 OUCKYDCY.

Kopnopamuenuii ouckypc € 6u0om incmumyyiiino2o OUCKYpCy, AKUI BUABTIAE 0COONUBOCTNI CRINKY-

BAHHS, NPUHYUNU [ HOPMU KOPNOPAMUBHOT KYIbMYpU Ma emuKu NeeHoi coyianbHoi epynu, 00 €OHaHoi

CRIbHUMU 8UOAMU OISIbHOCTI, 3A80AHHAMU, YLNAMU, YIHHOCMAMU. Memorw cmeopenHs 6Ka3aH020
muny OUCKypcy € no3uyiony8ants ocib Sk y4acHukie €OuHoi coyianvnoi epynu. Brazanuii mun ouc-
KYpCy maxooic € 3acobom ii ioenmughixayii.

AmnenomosHull OUCKYPC KOPNOPAMUBHUX KOOEKCi68 AMEPUKAHCOKUX KOMNAHIT € OOHUM i3 8U0I6 KOp-
NOpPamueHo20 OUCKYpPCY, AKUll cnpuse ioenmughikayii iHougioie sk cyo’ ekmie IHCmMumyyitiHux 6io-
HOCUH, KOPROPAMUBHOT KYIbIMYPU, COYIANbHOI 2pynu, 06 €OHAHOI CRilbHUMU NPOpecitiHumu Yinamu,
3a60aHHAMU, THMepecamu, YiHHOCmAMY, 0006 a3kamu. [Ipazmamuuni xapaxmepucmuxu ma egex-
MUGHICMb CHPUUHATMA OUCKYPCY KOPNOPAMUBHUX KOOEKCI8 AMEPUKAHCHOKUX KOMNAMIU GU3HAYA-

10MbCsl BMINEHHAM NPUHYUNIG Koonepayii ma 8giunueocmi 6 Hoomy. Peanizayis npunyuny koonepayii

B0TUCHIOEMbCS MAKCUMAMU KIIbKOCMI, AKOCMI, Pele8aHMHOCI, cnocoby euxiady ingopmayii npo
0CcoONUBOCMI MA HOPMU KOPROPAMUBHOT KYIbmypu, N08eOiHKU, Oill, npayi, 3a60aHb, CMABIEeHHs 00
KIIEHMIB | CRIBPOOIMHUKIG Y Medcax KoMnaHii, ii npooykyii ma nociye.

Hpunyun esiunugocmi nepedaemvcsi 8 AHANIZ08AHOMY Muni OUCKYPCY 3d OONOMO2OK) MAK-
cuM maxkmy, weopocmi, cxeaients, 3200u ma cumnamii. pazmenmu OUCKYpCY, 8 aKomy 8i00yea-
E€MbCS MINEHHA BKA3AHUX MAKCUM, CEIOHaMb NPO MOOUDIKAYII0 IX 3MICTTY NOPIBHAHO 3 KILACUYHUM.
1100i6Hi MOOuixayii 3ymMosieHi Memorw CMEOPEeHHs Ma MeMAMUYHUMU OOMIHAHMAMU OUCKYPCY
KOPNOpamueHux KOOEeKCi6 amepuKkancoKux KOMNAHill.

Knrouosi cnosa: awmeniticoka mo8a, 66IUAUBICMb, KOONepayis, KOPHOPAMUSHUL OUCKYPC,

Maxkcumu, npaemamuqu xapakmepucmuKku.

IMocTranoBka npodaemu. [Togatox XXI cTomTrs
XapaKTepHU3yEThCS PO3KBITOM JUCKYPCHBHUX JOCIHI-
JOKEHB 1 MONAJBIIUM PO3BHUTKOM JUCKYPCOJIOTI SIK
OKpeMOl MapaJurMu JOCIIJDKEHHS JTUCKYPCY, IO
€ «pealizalli€ro MOBH SIK CUCTEMHU 3HAKIB, MOBJICHHS,
0 aKTyali3ye IO CHCTEMYy 3HAKiB IS B3a€MOZil
JIOIeH Yepe3 MEeXaHi3MH 1X CBiIOMOCTi, MOBIIEHHEBOT
JUSUTBHOCTI SIK MIJIECIPSIMOBAHOI COMIabHOL [Tl AJIs
CYCIIIIBHOI Opi€eHTalii Ta KoMyHiKarii» [3, c. 261].

AHagi3 ocTaHHiX a0caigkeHb i myOmaikamiii.
[Mompu BenMKy KiNBbKICTh HAYKOBHX TIpallb, MPUCBS-
YeHWX BHWBYECHHIO THITIB, BUMIpPIB 1 XapaKTEPHUCTUK
IACKypCy pizHUX MOB [2; 3; 4; 6; 11], HemocraTHs
yBara npuJIiieHa TOCIHIHKEHHIO TIParMaTHKH KOPITO-
PaTUBHOTO JTUCKYPCY, 30KpeMa aHTIIOMOBHOTO, SIKUU
Mae BIIACHY KOMYHIKaTHBHY, JIIHIBaJbHY crieliu(iky,
0COOJIMBHI TEMAaTHYHHI pernepTyap, a TAKOXK € 1HCTH-
TYIIIHHUM THIIOM CIUIKYBaHHsS. HeBmBueHWMH, 3a

HAaITUMH CIIOCTEPEIKESHHAMH, € Ti IIparMaTHIHi 0C00-
JIMBOCTI BKa3aHOTO THUIY AUCKYpCY, SIKI BH3Hada-
IOTBCSI €10 TParMaTHYHUX MPUHLUIIB HOTO PO3rop-
TaHHS 1 MAKCUMaMH HOT0 e(peKTHBHOCTI, ONMCAHUMH
y ¢GyHIaMEHTaJbHUX HAyKOBHUX Tpalfix i3 mparma-
vk [8; 10; 12].

IlocranoBka 3aBnannsa. Merow crarTi € aHa-
73 TparMaTHYyHUX XapaKTEPUCTHUK AaHITIOMOBHOTO
KOPIIOPaTHBHOTO JAWCKYPCY, 3yMOBICHHX peaiza-
€10 MPUHIIMITIB KOOTepallii Ta BBIYWIMBOCTI B HBOMY.
3aBHaHHS CTATTi MOJIATAIOTH Y BU3HAYCHHI MTOHSATTS
«KOPIOPAaTUBHUH  AWUCKYpPC», HAJaHHI  3arajb-
HOI XapakTepUCTUKU KOPIOPATHBHOIO TUCKYpPCY
Ta aHMJIOMOBHOT'O TUCKYPCY KOPIOPAaTHBHUX KOICK-
CiB aMEpUKaHCHKUX KOMIIaHiH, 3’sICyBaHHI MPHHIH-
MiB 1 MakCUM KooTepamii Ta BBIWIMBOCTI, a TaKOX
croco6iB 1 3ac00iB iX peaiizalii y BKa3aHOMY THII
AHIJIOMOBHOTO JAUCKYPCY.
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Bukiaaa ocHoBHoro marepiaay. Huni y minr-
BICTHUIII HE ICHYE €MHOTO Ta 3arajbHOMPUUHATOrO
BU3HAUYEHHSl MOHATTA «KOPIIOPAaTUBHHUM IUCKYPC».
Tak, T. P. AHaHKO pO3yMie€ HOTO SIK «IIIECTIPSMO-
BaHy KOMYHIKaTHBHY Jif0, sIKa peati3y€eThCs B iIHCTH-
TYUiHHIA cdepi Ta BUABIAETHCA B MiIXKOCOOHCTICHUX
CTOCYHKaX, OOCIYroBy€ BCi piBHI (YHKIIOHYBaHHS
KOMIIaHi1, BIIMOBIZa€ OCHOBHUM TIOJIOKEHHSIM KOP-
MTOPATUBHOI KYJIBTYPH U 3MIHCHIOETHCS 3 METOIO VHi-
¢ikariii MOBeMIHKM TPAIiBHUKIB SK TPEJICTaBHUKIB
OJIHi€T opraHizauii, rapMoHi3aLii KOMyHiKalii Bcepe-
JIMHI Kopriopaii y B3aemMoii 3 cy0’€KTaMu KOMyHiKa-
TUBHOTO KOHTUHYYMY» [1, c. 4-5].

[Mix xoprioparuBHuM auckypcom I. T1. Pomaniosa
PO3yMi€ «pi3HOBHI IHCTUTYIIHOT KOMYHIKAITi1 CITiITb-
HOTH (OpraHizamii) abo iHCTHTYTy Koproparii 3ara-
JIoM, 10 3a0e3neuyroTh ii npodeciiiHy MisTbHICTD,
3aKpiIUICHHS B COLIiaNIbHIH 1 AMCKYPCHUBHIN CUCTEMAX,
(GOpMYIOTH BiUYTTS MPHUUYETHOCTI A0 HEl Ta moTpedy
3IIHCHIOBATH MOAIOHY CHUTBHY AiSUIBHICTB, a TaKOX
MTO3UIIIOHYBATH il y CBIZOMOCTI 30BHINIHIX 1 BHY-
TPINIHIX MUTFOBHUX ayAuTOpii» [5, c. 45].

Hageneni nedininii BKa3yoTh, M0 KOPIOPATHB-
HUH AMCKYpC MOXKHA PO3YMITHU SIK BHJ MOBJICHHEBOI
B3a€MO/Iii MMEBHOI I'PyNH 1HAUBIIIB, KA peajidye iX
KOPIIOPaTUBHY KYJIBTYpYy Ta MO3UIIIOHYE iX SK ydac-
HUKIB M€l CIIBHOT TPYTIH; BHII MOBJICHHEBOT IisITh-
HOCTIi, CIIPSIMOBaHHWI Ha iX 00’€JIHaHHSA B CHUIbHIN
JUSUTPHOCTI 4Yepe3 CHiIbHICTh 3aBJaHb, IUICH, IIiH-
Hocteil. OTxe, MeTa KOPIOPAaTHBHOTO JAUCKYPCY,
Ha Hally AYMKY, MOJISITa€ y MPEACTABICHHI JHONEH
SK TPYIH, IO 3IIHCHIOE TIEBHY CHUIBbHY MiSTIBHICTD.
Moga, Ky BHKOPHCTOBYE Tpylia Jitozei, 00’ exHaHa
TaKOIO JISJIBHICTIO Ta CIIJIBHUMH IIJISIMH, € HE JIHIIE
3aco0oM i1 ineHTudikanii, ane i 3ac000M iHKOPIIOPY-
BaHHA B MOAIOHY Tpymy Ta ii MO3UIIOHYBaHHS B CBi-
JIOMOCTI ajpecara sik Takoi, o 00’€THaHa TICBHUMU
CITITFHUMH IIHHICHUMH, MOPAJTEHUMH, COITiOTIparMa-
TUYHUMM HAaCTaHOBaMH. AKTyaJli3allisl IMX HACTAHOB
BiZOyBaeThCs B IX TUCKYpCI.

[MomiOHMIT TUCKYPC HE € CYKYITHICTIO HEMOB I3aHUX
MiJk COGOIO BUCIIOBITIOBAHb. FI0ro po3ropTaHHs Imiro-
PSITKOBYEThCS TIPHHITUITY KOOIIeparlii, CpsiMOBaHOTO
Ha KOOPAWHAINIO 1X B3aemoil. Bkazanmii mpuHITUTI
c(hopMOBaB i1 JeTanbHO MPOAHANTI3yBaB OpPUTAHCHKHUN
ninrsict 1 pinocod mosu I I1. ['paiic y HaykoBiii mparii
«Jlorika Ta MoBIIeHHEBe crijiKyBaHHs [ 12]. CyTHICTH
[OTO TPUHIIMITY HAYKOBEIb OXapaKTepH3yBaB TaK:
«Bam koMyHIKaTMBHHI BHECOK Ha KO)XKHOMY KpOIIi
Jianory Mae OyTH TaknM, SIKOTO BUMarae Horo CIiIbHO
BU3Ha4YeHa MeTa (Harpsim)» [12, c. 42].

[MpuHumn Koonepawii 3yMOBIIIOE OCHOBHI ITpaBHJIa
MOBJICHHEBOT KOMYHiKallii, sSIKi aBTOp HA3UBA€ MaKCH-
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MaMH, BHOKPEMITFOFOUYH TaKi 3 HUX: MaKCUMa KiJIbKOCTI
(moBHOTH) iH(OpMAIi, MaKcuMa Ti SKOCTi, MakcuMma
BimHOIIEHHS (peneBaHTHOCTI) iH(opMartii, MakcuMa
cniocoOy (MaHepu) BuKIaay iHpopmarii [12, c. 45].

Makcumy kinbkocri I I1. I'paiic mo’si3ye 3 Ti€ro
KUTBKICTIO iH(opMalii, sKy moTpiOHO nepenaru, moo
MOBJICHHEBA B3aeMofisi Oyma edekruBHoto. [locTy-
nmatamMu 1iei MakcuMu € ¢pasu: «TBoe BUCIOBITIO-
BaHHS TTIOBUHHO MICTUTH HE MEHIIe iHpopMarlii, Hix
noTpiOHO», « TBOE BUCIIOBIIOBaHHS TOBHHHO MICTHTH
He Oinmpiue iHdopmauii, HXX moTpidHo» [12, c. 45].
KoMeHTyrour BKa3zaHi MOCTYJIATH, 3a3HAYUMO, IO
HejocTaTHs iH(GOpMAIlisl MOXKe 3aro0iraTv JI0Csr-
HEHHIO IIIJICH CIIIKyBaHHS, a HAIJIUIIKOBA iHQOpP-
MaIlisi — BBOJIUTH B OMaHy, BUKJIIMKATH MUTAHHSA, SKi
HE CTOCYyrThcs crmpaBu. Kpim Toro, ajgpecar moxe
MTOMUJIKOBO MTPUITYCTHTU HAsIBHICTH TIEBHOTO 0COOIH-
BOT'O 3MICTY B IOIOHIM HAJTUIIKOBIH 1H(pOpMAII].

CyTHICTP MaKCHMH SIKOCTI HAyKOBEIlb BH3HA-
yae Tak: «Hamaraiics, 1mo0 TBO€ BHUCIOBIIOBAHHS
Oyio ictuHHEMY. [Ipu IbOMY BiH KOHKpPETH3Yy€ BKa-
3aHHUU TOCTYJAT MojokeHHssMU «He kaxu Toro, mo
BBXKAEI MOMWIKOBUM. He Kaxxu TOro, mo He Mae
JocTaTHiX migctaB» [12, c¢. 46]. Makcuma BimgHO-
IIIEHHS TI0B’s3aHa 3 PEICBAHTHICTIO iH(pOpMAITii, sika
HaJaeThCsl TpH crijKyBaHHI. [loctymarom TpeThoi
3 BH3HAYEHUX MAaKCUM €(QEKTHBHOTO CITUTKYBaHHS,
B SIKOMY pEalli3ye€ThCsl MPUHITUI KOOTIepallii, € «He
Biaxwstiics Big Temuy» [12, ¢. 47].

Makcuma  e(peKTHUBHOCTI  CIOCOOYy  BHKIAIY
iHdopmarii CTOCYeThCS HE TOTO, IO TOBOPHUTHCH,
a TOTO, SK TOBOPHUTHCS, IO aKTyalli30BaHO ITOCTY-
natoM «Bucnosmiolics sicHo». Bkazanuiél moctymnar
HAyKOBEIlb KOHKPETH3YE TaK: «YHHUKal HE3pO3yMi-
JINX BHCIIOBIIOBaHbY», « YHHUKAW# HEOAHO3HAYHOCTIY,
«bynp nakoniyHNM (yHHKal 3aiiBOTO OaraTociiB’s,
«bynb opranizoBannmy») [12, c. 47].

3a3HaueHi MaKCUMH HE 3aBXKIN PEeali3ylThCs
y CIIUJIKYBaHHI Ta TUCKYpci, 0cOOJIMBO B HOrO HEiH-
crurymiitaux Qopmax. [Ipore 1e He cTOCyeThCs
AHTJIOMOBHOTO JIUCKYPCY KOPIIOPATHBHUX KOJCKCIB
aMepHUKaHChKUX KommaHii. [loTeH ian BBy mozi-
OHOTO IHCKYPCY pO3paxOBaHWHA Ha €(PEKTUBHICTH
pobotu kommawii. [Iporomomeni B HbOMY IIHHOCTI
Ta OIUCaHl Moedl MOBEIIHKH, BCTAHOBJIEHI CTaH-
JapTH TIpalli CHpsMOBaHI Ha JIOCSATHEHHS YCIIiXy
B Hiil. JloTpuMaHHs MOAIOHUX MOJEJeH 1 cTaHmap-
TiB JIO3BOJISIE BUTPAYaTH MEHIIIC Yacy Ha MPUAHSTTS
pIIIeHb CHiBPOOITHUKAMH TaKHX KOMITaHIH.

Opienrariiss Ha agpecara, YCIix, akIleHT Ha T03H-
TUBHOMY, KOPHCHICTB JIJIsI a/Ipecara BBaYKAIOThCSI KITFO-
YOBUMH PUCAMH JIUCKYPCY KOPIIOPATUBHUX KOJCKCIB
aMEPUKAHChKUX KOMIaHii [7, ¢. 34], mo 3abe3mneuy-
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€THCS Peaizalli€lo ycix MakCHM KOONepalii B HbOMY.
HaBenemo ¢parmMeHT Takoro THITYy AUCKYPCY:

These core values are the soul of our company.
Selling the Highest Quality Natural and Organic
Products Available. We define quality by evaluating
the ingredients, freshness, safety, taste, nutritive value
and appearance of all of the products we carry. We are
buying agents for our customers and not the selling
agents for the manufacturers.

Satisfving and Delighting Our Customers. Only by
satisfying our customers first do we have the oppor-
tunity to satisfy the needs of our other stakeholders.
We want to meet or exceed their expectations on every
shopping trip. We know that by doing so we turn cus-
tomers into advocates for our business. Advocates
do more than shop with us, they talk about Whole
Foods to their friends and others. We want to serve
our customers competently, efficiently, knowledgea-
bly and with flair.

Supporting Team Member Excellence and Happi-
ness. We strive to create a work environment where
motivated Team Members can flourish and suc-
ceed to their highest potential. We appreciate effort
and reward results. The fundamental work unit
of the company is the self-directed Team. Teams meet
regularly to discuss issues, solve problems and appre-
ciate each other contributions. We believe knowl edge
is power and we support our Team Members’ right to
access information that impacts their jobs. Our books
are open to our Team Members, including our an nual
individual compensation report. We also recognize
everyone s right to be listened to and heard regard-
less of their point of view.

Creating Wealth Through Profits & Growth. We
are stewards of our shareholders’investments and we
take that responsibility very seriously. Caring About
Our Communities & Qur Environment. We sup-
port organic farmers, growers and the environment
through our commitment to sustainable agricul-
ture and by expanding the market for organic prod-
ucts. We respect our environment and recycle, reuse
and reduce our waste wherever and whenever we can.
We give a minimum of 5% of our profits every year to
a wide variety of community and non-profit organiza-
tions. In addition, we pay our Team Members to give
of their time to community and service organizations
[9, c. 282].

V HaBeIeHOMY NPUKIIA] 3a3HAYAFOTHCS I[IHHOCTI
KOMIIaHi1, 1MoB’s13aHi 3 1 Miciero Ta nismu. [po e,
30KpeMa, cBim4yaTh Taki pedeHns: These core val-
ues are the soul of our company. Selling the High-
est Quality Natural and Organic Products Available.
Satisfying and Delighting Our Customers. Creating

Wealth Through Profits & Growth. Caring About Our
Communities & Our Environment.

Buxutan iH(popMamii mpo cnocobw i MPHHIUTH
nocsrHeHHs BkazaHux winedd (We define quality by
evaluating the ingredients, freshness, safety, taste,
nutritive value and appearance of all of the prod-
ucts we carry... Only by satisfying our customers
first do we have the opportunity to satisfy the needs
of our other stakeholders... We strive to create a work
environment where motivated Team Members can
flourish and succeed to their highest potential...
We are stewards of our shareholders’ investments
and we take that responsibility very seriously... We
support organic farmers, growers and the environ-
ment through our commitment to sustainable agricul-
ture and by expanding the market for organic prod-
ucts) CBITYUTH PO €PEKTUBHICTD BTUICHHS MaKCUMU
KiIbKOCMI B @HAJTI30BAHOMY THIII UCKYPCY.

Peamizanii icTuHHOCTI Ta Makcumu saKocmi
B HBOMY CIIpHS€ BHKOPDHCTAHHS 3aliMCHHHKA we
Ta JIEKCEMH 3 apTUKieM the Company nist HOMiHaLil
KOMIIaHii y pe4eHHsX, IPUCBIYCHUX OMHUCY NPAKTHKH
i B3aeMonii 31 CHIBPOOITHUKAaMH, KIIIEHTaAMH, I1JI0-
BHMH TapTHEPAMH Ta CYCHIIBCTBOM 3arajioM. Kpim
TOTO, TIOCTAHOBKA 3arajlbHUX IIJIeH Ta OIMHC IpaK-
TUKA B3a€EMOJI{ 3 iHIMUMH BiOyBaeThCs 0e3 BiIXu-
JICHb BiJl TEMH, 110 TAKOX CBIIYMTH MPO YCIIIIHICT
peamizarii mMakcumu peneeaHmuocmi 'y 1boMy JTUC-
Kypci. SIcHICTB, 3B’SI3HICTH 1 JAKOHIYHICTh BUKJIAIy
iH(opMarlii B HbOMY J03BOJIIE TOBOPUTH TPO edeK-
THUBHE BTUICHHS MaKkcumu cnocoby ii suxknady. AKTy-
aizarlis ycix 3a3HaueHUX MaKCHM Yy JHCKYypCi KOpPIO-
PaTUBHOTO KOJIEKCY aMepuKaHChbKoi kommaHii “Whole
Foods Market” Bkazye Ha eQeKTHBHICTH peaizarlii
MPUHIHUITY KOOTIEpallii B HbOMY.

[MparmaTtnyHuii BUMIp IUCKYypCy KOpHOpPaTHB-
HUX KOJCKCIB aMEPUKAaHCHKHUX KOMIIAHIM BH3Hada-
€THCSl peasizaliclo B HbOMY NPUHIUIY BBIYWIMBOCTI,
OCHOBOIO SIKOTO € TOHSATTS «O0JIUYYs OCOOHMCTOCTI,
SIKE B HAYKOBUH OOIT BBIB aMEPHUKAHCHKUN COITIOJIOT
E. Todpdman. Ilinx BkazaHWUM TOHATTSIM HAyKOBEIIb
pO3yMiB crocid mpescTaBieHHS ceOe 0COOHMCTICTIO
B Pi3HMX couianbHuX cutyauisx [11, c. 32].

Bkazane moHsATTS OyJ0 TMEepeocMHCIICHE Y Tpar-
MaTH4HIN Teopii BBIWINBOCTI, 3aIIPOTIOHOBAHINi ame-
puKaHCBbKOIO JIiHTBicTKOIO 1. Bpayn i OpuraHchkuM
comiojoroM C. JleBiHCOHOM, $IKI NOB’s3ajJd HOTO
3 KaTeropi€ro BBIWIMBOCTI, aKTyaii3awis sIKoi B AuC-
Kypci crpusie YHUKHEHHIO MEepPeIKo/ Y CHIKyBaHH,
JIOCSITHEHHIO ILJIEH 1 CXBAJIEHHIO ITOBEIXIHKH MOBIIS
[8, c. 34]. «3miHa 0OMUYYS MPUITYCTHMA JIUIIE B OiK
MO3UTHBY, a HOTO BTpara, HEraTWBHA CaMOIPE3CH-
Talis 3arpoKylOTh KOMYHIKaTHBHUM IIPOBAJIOM»
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[2, c. 75]. Came melt ¢axT Bimirpae KIOYOBEe 3Ha-
YCHHS. B aHIJIOMOBHOMY JHUCKYPCI KOPIIOpaTHBHHUX
KOJICKCIB aMEePUKAHCHKUX KOMITaHIH.

[IparmMaTnyHUi TPUHIMI BBIWIMBOCTI CIPSIMO-
BaHH y HHOMY HE JIUIIE Ha 30€PEIKCHHS «OOITMIUs»
ajJipecanTa, ajiec i Ha 30epeKeHHsT «oOMuYusy ajpe-
cara. Lleii hakT TakoXk cripusie eeKTUBHOCTI Ta MO3H-
TUBHOMY CIPHHUHSTTIO BKA3aHOI'O THUITYy JHCKYPCY.
[MpuHIMI BBIWIMBOCTI peai3y€Tbcss MaKCHMOIO
TaKTy, CYTHICTh SIKOI TIOJISTAaE y 30€peXeHHI 1HTep-
€CiB agpecaHTa Ta aapecara; MaKCUMOIO IIEAPOCTI,
SIKa BUSIBISETHCSA y TAKOMY CIOCOOI MPEACTABICHHS
iHpopMaii, SKuil € GBI KOPUCHUM JUIS ajipecara,
HDK JJIs aJpecaHTa; MaKCUMOKO CXBaJCHHS, aKTya-
Ji3allis Kol CIpsIMOBaHA Ha MIHIMI3AIil0 KPUTHKU
IHIITOTO; MaKCUMOIO CKPOMHOCTI, Opi€HTOBaHOIO Ha
MIHIMI3aIlll0 CaMOCXBaJIEHHS; MAKCUMOO 3TOJH, 110
BHUPAXKAEThCSI B MPArHEHHI JI0 YHUKHEHHS HE3TO[H;
MaKCUMOIO CHMIIATi1, CIPSIMOBAHOIO Ha MAKCUMAJIbHE
BUPaXCHHSI CHMIIATii 70 ajapecara Ta MiHIMallbHE
BHUPaXCHHS aHTHITATIi 10 HBOTO [8, c. 76—78].

3a3HaynuMo, 10 He BCl 13 BKa3aHUX MaKCHM 3Ha-
XOJISITh CBOIO peai3allifo B aHINIOMOBHOMY JIUCKYPCi
KOPIIOPATUBHUX KOJICKCIB aMEPUKaHChKUX KOMITaHIH.
[Ipore OUIBIIICT i3 HUX BCE K TAaKH BTUIIOIOTHCS
B HHOMY, HATIPUKIIA];:

Valero is North America s largest refiner and one
of the nation's largest retailers. The company leads
in shareholder value growth through innovative
efficient up grading of low-cost feedstock into high-
value, high-quality products [9, c. 280].

We are committed to providing outstanding career
opportunities by exceeding our customers’expectations
through continuous improvement (9, c. 284].

Bkazani ¢parmMeHTH aHalli30BaHOTO JHUCKYPCY
BU3HAYAKOTh, SIKi came 3000B’s13aHHs OepyTh Ha cebe
aMepHKaHChKi KOMIaHi1 He TUTbKH Iepe]l CBOTMU KITi€H-
TamH, alie i mepe cuiBpoOiTHUKaMK Ta MapTHEpaMu.
AHani3 MOBHUX OJIMHUIIb HA TXHE MMO3HAYCHHS TaKOXK
BKa3ye Ha Te, [0 BOHH MPOMOHYIOTh SIKICHI MPOIYKTH
Ta TOCIYTH KJII€HTaM, MOXKJIMBOCTI BUTIJTHOTO CITiB-
POOITHUITBA 3 TAPTHEPAMH, TaApHI YMOBH POOOTH /ISt
ciBpoOiTHHKIB. [TomiOHI 30008’ s13aHHS Ta TXHIM OMKC
JTO3BOJISTIOTH CTBEPIPKYBATH PO PEATI3aIII0 MaAKCUMU
weopocmi 'y BKa3aHUX (parMeHTax ITUCKYPCY.

Maxkcuma cxeanenns aKkTyami3yeTbcs B JMCKYpCi
KOPIIOPAaTUBHUX KOJCKCIB aMEPHUKAaHCHKMX KOMIIaHil
y JIelo MOAU(IKOBAHOMY BHIVISI, OCKLIBKH CXBa-
JICHHSI B HHOMY 3aBXKIIM CTOCYEThCSI BIACHOI KOMIIa-
Hii, 1i TpamiBHHUKIB, MPOMYKIIii, CTparerii pO3BUTKY.
Hampuknan:

At Griffin Hospital, our mission is to provide
personalized, humanistic, consumer-driven health
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care in a healing environment, to empower individuals
to be actively involved in decisions affecting their
care and well-being through access to information
and education, and to provide leadership to improve
the health of the community we serve [9, c. 288].

Moaudikarii 3micTy MakcuM, SKi AEN0 BHPIi3-
HSIOTH iXHIH 3MICT Bil KJIaCHYHUX, OyJaM ONHUCaHi
I1. bpayn i C. JleBinconom [8, c. 76-78]. Bouu
3yMOBIICHI METOIO CTBOPEHHS Ta TEMaTHYHUMH JIOMi-
HaHTaMU JTUCKYPCY KOPIIOPATUBHUX KOJIEKCIB aMepH-
KaHCHKHX KoMmmaHiil. Tak, XapakTepuCTHKa KITI€HTIB
SIK TAKUX, SIKi € KJIFOUOBUMH JIJIsl KOMIIaHii, a CIiBpo-
OITHHKIB sIK T TOJIOBHOTO HagOaHHA, HaJaHa B aHal-
30BaHOMY THII1 JUCKYPCY, IO CBITYUTH PO BTLICHHS
MopudikoBanoi maxcumu cumnamii. Hanpukian:

Best Client Service for all of our clients major to
us... Attract and retain the most qualified and highly
motivated specialists [9, c. 279].

3a3HaunMo, 10 CHIBPOOITHUKH 3aBKIH XapakTe-
PHU3YIOThCS B aHATI30BAHOMY THIII IUCKYPCY SK KITIO-
YOB1 0COOM B JOCATHEHHI ITJIEH Ta YCHiXy KOMITaHii,
IO CBIYUTD MPO BUSB MAKCUM CXEANEHHSL A CUMNA-
mii' B HbOMY, 30KpeMa:

At Microsoft, people are the source of our energy
[9, c. 277].

Our people are the key to our growth and success.
Every single person here makes a difference[9, c.284].

The greatest assets of a professional services
of the company are the knowledge, talent and skills
ofits people [9, c. 281].

[Minkpecnenus Gpaxkty GopMyBaHHSI KOMAHAM CITiB-
POOITHUKIB, 00 €AHAHUX CHUIBHAUMHU LIHHOCTSIMHU
Ta IHTEepecaMH, € BUSIBOM MOIU(IKOBAHOI MaKcumu
3200U, HATIPUKIIAT:

From these modest beginnings, McConnell
started a company known for its innovative products
and services as well as its unique employee
relationships [9, c. 276].

besnocepenHiii KOHTPOJL 3a MiSIMH ampecara IS
3ano0iraHHss BUHUKHEHHIO HeOaKaHWX CHUTYyallil
y KoMIaHii Ta Ha po604oMy MPOLECi, PO KU TAKOXK
HaeTbesi B TUCKYPCI KOPIOPAaTUBHUX KOICKCIB ame-
PUKAHCHKUX KOMITaHiH, CBIIYMTH PO aKTyasli3allito
MOIU(BIKOBAHOT MaKcumuy maxkniy B HbOMY, HAITPUKITA:

... you are prohibited from providing gifts, meals
or anything of value to government officials or
employees or members of their families without
prior written approval from the Compliance Officer
[9, c. 285].

BucnoBku i nmpono3unii. TakuM 9uHOM, KOpriopa-
THBHUM JIUCKYpC € THIIOM IHCTUTYI[HHOTO JIHCKYpPCY,
SIKAI pealtizye KOpIOpaTuBHY KYJIBTYpY TIEBHOI COIliaTb-
HOI Tpynu JIFojeH, 00’€THaHUX CITUTBHOO JTISUTBHICTEO,




lTepmaHCbKi MOBHU

3aBIaHHAMM, [UBIMH, [IHHOCTSMH, TO3MIIOHYE iX SIK
YYaCHHKIB MOAIOHOT TPYIH, BUCTYIIAE HE JIUIIE 3aCO00M
Jutst 11 igeHTrdiKarii, ane i iHKOpIIOpyBaHHS B Hef.
EdexTuBHICTS BKa3aHOTO THITY JUCKYpPCY Ta HOTO
MIparMaTHYHI XapaKTePUCTHKH 3YMOBJICHI BTIUICHHIM
MIPUHIIMIIB KOOTepalii Ta BBIWIMBOCTI, iXHIX Mak-
cuM. B aHIIIOMOBHOMY AHMCKYpCi KOPITIOpaTHBHHX
KOJICKCIB aMEPUKAHChKUX KOMITaHIH 3HAXOJSATh CBOE
BTIJICHHS yCi MaKCHMU MPHHIUITY KOOMeparlii: KiJib-

KocTi (moBHOTH) iHdopMauii, 11 sKOCTi, peneBaHT-
HocTi, epekTUBHOCTI criocoly i1 Bukiamy. BrineHas
MPUHIMITY BBIWIMBOCTI B aHAJi30BaHOMY THIII JAHMC-
KypCcy BimOyBaeThbCcS MaKCHMaMH TaKTy, MIEAPOCTI,
CXBAJICHHSI, 3TOJIM Ta CHMIATII.

[lepcrieKTHBH MONANBIINX JIOCIIPKEHb BOa4aeMo
y TOpPIBHSUIBHOMY aHali3i crnocoOiB i 3aco0iB BUSBY
MPUHIMITB KOOTIepallii Ta BBIWIMBOCTI B OPUTAHCHKOMY
Ta aMEPUKaHCHKOMY KOPIIOPATUBHUX JIUCKYpPCaX.
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Kushch E. O. PRAGMATIC CHARACTERISTICS OF THE ENGLISH-LANGUAGE
CORPORATIVE DISCOURSE

The article is devoted to the study of pragmatic characteristics of the English-language corporate discourse,
stipulated by implementation of the principles of cooperation and politeness. The definition of the notion
“corporate discourse” and characteristics of the discourse of corporate codes of American companies are
given in the article. Principles and maxims of cooperation and politeness as well as means and ways of their
representation in the abovementioned type of discourse are also analyzed in the article.

Corporate discourse is an institutional type of discourse, in which peculiar features of principles
of communication and norms of corporate culture and ethics of a certain social group united by common
types of activity, tasks, aims and values are revealed. The aim of its creating lies in presenting individuals
as participants of one united social group. This type of discourse serves as means of its identification. The
English-language discourse of the corporate codices of the American companies identify individuals as
subjects of institutional relationships, corporate culture, a social group united by common professional aims,
tasks, duties, interests, values.

Pragmatic characteristics of this type of discourse and effectiveness of its perception are predetermined
by the implementation of the principles of cooperation and politeness in it. The principle of cooperation is
actualized by the maxims of quantity, quality, relevancy, way of presenting information about peculiarities
and norms of corporate culture, behavior, actions, work of the employees of the company, their tasks, attitudes
towards clients and each other, products and services produced or provided by the company.

The principle of politeness is revealed in this discourse by maxims of tact, generosity, approval, agreement
and sympathy. Fragments of the analyzed type of discourse in which these maxims are revealed show
modifications of their content compared with their classic contents. Such modifications are stipulated by the aim
of creating and thematic dominants of the discourse of the corporate codices of the American companies

Key words: English language, politeness, cooperation, corporate discourse, maxims, pragmatic
characteristics.
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